
 
Dallas 

 
 

Post-Sale Inspection Policies 
 

Post Sale Inspections must be requested on Sale Day by 5:00pm and may not have already 

been removed from the lot 

 
Vehicle Qualifications: 

Green Light (Ride and Drive) vehicles that run at Metro Auto Auction with a sale price greater than $2,500 and less than $50,000 

with an odometer reading less than 150,000 miles are eligible for a Post Sale Inspection. If a vehicle is sold Green Light by the 

seller but does not meet these criteria, Metro Auto Auction will provide a mechanical inspection for informational purposes only, 

but provides no further assurances to the buyer. A vehicle being sold Green Light does not automatically entitle the 

purchaser to a PSI. 

 

PSI Inspection Checklist: 

The following items are included as part of the PSI. The checklist applies to defects that are singularly $500 or more* to repair or 

replace on vehicles sold in-lane and $500 cumulative (including visible damage) on vehicles sold online in accordance with the 

NAAA National Arbitration Policy 

 Engine 

 Odometer Verification 

 Transmission 

 4x4 System Engagement 

 ABS/Brakes Function (if brake light is on) 

 Emission Control Equipment Present 

 Air Conditioning System Compressor Engagement 

 SRS/Airbags  

 Frame or Unibody Structure Checked for Damage (under NAAA Structural Damage Policy, by visual only) 

 Electrical accessories 

o Convertible top 

o Sunroof 

o Navigation 

o Automatic sliding doors 

o Power windows 

 

PSI Guarantee: 

 All PSI guarantees are for 7 Days (guarantee does not apply to mechanical inspections) 

 If an item or part that was inspected (see checklist) fails during the guaranteed period, the item will be replaced or 

repaired at Metro Auto Auction’s option up to a $1200 maximum 

 Vehicles challenged for issues must have 200 miles or less accumulated on the odometer between the time of 

inspection and the challenge date. 

 The Post Sale Inspection is not a buy back policy but a guarantee of the operation and function of the items inspected. 

 The Post Sale Inspection is not an extension of the Metro Auto Auction Arbitration Policy 

 *Metro Auto Auction determines $500 rate using aftermarket, remanufactured and used parts with an internal 

wholesale labor rate of $50/hour. Dealership hourly rates will not be honored. 

 

PSI Terms and Conditions 

 The buyer is responsible for the PSI fee even if the vehicle fails inspection 

 The guarantees and provisions apply only to the original buyer of the PSI. The guarantee is voided once the vehicle is 

re-sold. The PSI guarantees cannot be transferred to a subsequent wholesale or retail vehicle buyer. 

 Vehicle condition at the time of return must be the same or better as when purchased. 



 If a vehicle is returned under PSI Guarantee for any reason, Metro Auto Auction will not reimburse a dealer for 

transportation, reconditioning or other work/expenses performed on vehicles that are returned. 

 The following are excluded and not cover under the PSI policy: 

o Any vehicle sold “AS IS” 

o Vehicles with a sale price of $2,500 and under, regardless of selling light on the block 

o Vehicles with odometer of 150,000 miles and greater, regardless of selling light 

o Kit Vehicles 

o Trailers 

o Motorcycles 

o Watercraft 

o Recreational Vehicles 

o Antiques (20 years or older) 

o Homemade Vehicles 

o Modified Vehicles 

o Heavy Trucks and Equipment 

o Vehicles or conditions specifically excluded in the most current NAAA Arbitration Policy 

 Metro Auto Auction reserves the right to limit the number of times a Purchasing Dealer may participate in this policy 

 Metro Auto Auction reserves the right to modify, alter, discontinue or terminate this policy at any time for any reason 

whatsoever, with or without notice 

 If these Terms and Conditions are not satisfied, Metro Auto Auction ‘s current Arbitration Policy will apply to any and 

all disputes 

 

*Kit, trailers, motorcycles, watercraft, recreational, antiques (20 years or older), homemade and modified vehicles are sold “AS 

IS.” There is no odometer or frame guaranteed by Metro Auto Auction on the above stated vehicles. 

 

METRO AUTO AUCTION RESERVES THE RIGHT TO REFUSE PSI OF ANY GREEN LIGHT OR RED LIGHT 
VEHICLE AT THEIR DISCRETION. 
 
METRO AUTO AUCTION  CANNOT GUARANTEE A PSI WILL BE COMPLETED UNLESS THE ARBITRATION 
MANAGER, MECHANIC SHOP MANAGER OR PSI CLERK IS NOTIFIED BY 5PM SALE DAY. MAA IS NOT 
RESPONSIBLE FOR VEHICLES THAT ARE NOT GIVEN A PSI IF NOTIFICATION IS NOT GIVEN TO THE 
APPROPRIATE PERSON ON SALE DAY. 

 

 

 


